
2024 Joint Informa�on Center and Liaison Workshop  
When: April 3, 2024 at 8:00 AM – 3:00 PM (PST) 

Loca�on:  

• In-person: Clean Rivers Coopera�ve – 5814 NW Balboa Ave, Portland, OR 97210 
• Virtual: htps://teams.microso�.com/l/meetup-

join/19%3amee�ng_OTk2NzczYjMtY2Q2OS00ODY5LTkxMjItMTZjODkxNWE0ZDU5%40thread.v2/
0?context=%7b%22Tid%22%3a%2211d0e217-264e-400a-8ba0-
57dcc127d72d%22%2c%22Oid%22%3a%227089�47-7e73-4cb5-8c39-6f2b443f0abb%22%7d  

Mee�ng ID: 251 518 109 116 | Passcode: ApUCfT  

AGENDA  
Time  Topic  Presenter  
08:00  Check in on Team site  

Arrive and check in on site at Clean Rivers 
Coopera�ve  
 

All  

0830 Introduc�ons and kickoff 
Safety brief for all par�cipants 
 

Nhi Irwin (on site), Ecology 
 
Jessica Courvoisier (Online moderator), 
Transmountain  
 

0845 Agenda Review and Logis�cs  
 

Dan Smiley, WSMC 

0900 2024 JIC/LNO Manual Changes  
• Overview for JIC manual 
• Overview of Liaison manual 
• Overview of the tools and template  
• Wildlife message enhancements  

 

Suzanne Lagoni, Nexus NW 
Jase Brooks, Ecology 
Jessica Courvoisier, Transmountain 
Jenny Schlieps, Focus Wildlife 
 

1000 Case Study: Liaison messaging for air 
monitoring  
 

Jim Butler  

1030 Social Media 2.0  
• General overview of the social media 

tools 
• New pla�orm (X), AI technology 
• Website best prac�ces 

 

Sara Zemen, Marine Exchange 

1100 Break   
1115 Case studies of how messages were used:  

• Medford Fuel Sta�on Fire  
• Aleu�an Isle Sunken Vessel (San Juan 

Island) 

Scot Smith and Dylan Darling, Oregon 
DEQ 
Ty Keltner, Ecology  
David Prater, Ecology  
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• Bp Olympic Pipeline Gasoline Incident 
(Conway) 

 

 
  

1215  Working lunch  
 

Time for you to grab lunch and 
con�nue with agenda 
 

1245  Working with tribes and other involved par�es 
 

Brandon Ber�lson, Oregon DEQ 

1315 (1:15pm) Breakout session:  
Scenario based – par�cipant will do hands on 
exercise in messaging for:    

• UC talking points that will be used to 
coach UC before the press conference 
and briefings for elected officials and 
tribes  

• Message for website post  
• Message for social media post 

 

Dan Smiley, WSMC 
Joe Gannon, Marathon Petroleum  
Sabrina Floudaras, Ecology  
 
Online moderators (Sabrina, Joe and 
Jessica) 
 
In person moderator (Dan and 
Suzanne) 

1400 (2:00 PM) 
 

Break   

1415 (2:15 PM) 
 

Breakout session team reports (5 minutes for 
each team)  

Dan Smiley (moderator)  

1445 (2:45 PM)  Wrap up – 
• New regional site for spill incidents 
• Oilspills101 for templates and other 

resources  
• Survey on what went well and what we 

can do beter 
 

Nhi Irwin  

1500 (3:00 PM)  
 

Adjourn   
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